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Opening	ECR	Plenary	
	
11:00	 Dr	Nadena	Doharty	(via	@BSAemotions),	University	of	Sheffield	
	
‘Researching	while	Black:	Racialised	and	gendered	constraints	writing	under	
conditions	of	white	supremacy’	
Black	 women	 researching	 race	 and	 racism	 are	 making	 conscious	 or	 unconscious	
decisions:	 to	 include	their	emotions	 in	the	analysis	of	 their	 research	findings	or	to	not	
open	that	‘can	of	worms’.	But	why?	These	plenary	tweets	unpack	my	concept	‘strategic	
emotionality’	 (Doharty,	 2019)	 and	 urges	 other	 researchers	 to	 consider	 the	 role	 and	
impact	of	racialised	and	gendered	emotional	constraints.	In	so	doing,	these	tweets	seek	
to	 encourage	 others	 to	 confront	 the	 stranglehold	whiteness	 has	 on	 the	 research	 and	
analytical	process,	and	work	methodologically	and	materially	to	challenge	its	monopoly	
over	qualitative	research.	
	
	
Panel	1:	Emotional	&	Affective	Labour	
	
11:45		 Kerry	Wilson	(@KWilsonWA8),	Liverpool	John	Moores	University	
	
‘Emotional	labour	and	the	culture	of	care	in	prison	libraries’	
Drawing	 upon	 data	 collected	 as	 part	 of	 a	 two-year	 research	 project	 -	 Instrumental	
Values:	 Professional	 ethics	 in	 collaborative	 cultural	 work	 –	 the	 paper	 will	 discuss	
emotional	 labour	 in	 prisons	 with	 a	 particular	 focus	 on	 prison	 libraries	 and	 affective	
cultural	 work.	 The	 Instrumental	 Values	 study,	 funded	 by	 the	 Arts	 and	 Humanities	
Research	 Council	 (2017-19),	 has	 explored	 ethical	 dimensions	 of	 collaborative	 practice	
between	 library	 sectors	and	a	 range	of	partner	agencies	 in	 the	criminal	 justice	 sector.	
Using	 a	 ‘communities	 of	 practice’	 (CoP)	 conceptual	 framework,	 a	 selection	 of	 case	
studies	 have	 been	 developed	 through	 in-depth	 ethnographic	 fieldwork.	 CoPs	 in	 this	
context	are	defined	as	vehicles	for	situated	learning,	generating	knowledge	and	sharing	
practices	within	and	across	a	range	of	work-based	and	organisational	spatial	settings.	
	
The	 paper	 will	 focus	 on	 experiences	 of	 affective	 cultural	 work	 across	 three	 prison	
libraries	 in	England,	 including	category	B	men’s	prisons	 in	London	and	East	of	England	
and	a	closed	category	women’s	prison	in	the	North	West.			Data	show	the	instrumental	



role	of	emotional	labour	in	managing	collaborative	complexity;	coping	with	operational	
challenges	 created	 by	 prison	 regimes;	 retaining	 a	 commitment	 to	 self-determined	
ethical	 principles;	 and	 creating	 a	 sustainable	 culture	 of	 care	 for	 the	 CoP	 and	 prison	
community.	The	paper	will	also	reflect	on	how	this	culture	of	care	was	extended	to	the	
researcher	as	an	active	member	of	the	CoP	and	learning	outcomes	for	the	practice	and	
application	of	ethnographic	research	in	the	cultural	policy	field.											
	
12:05		 Dr	Caitlin	Knight	(@DrK_MrsA),	University	of	Roehampton	
	
‘Emotionality	and	profession:	Exploring	the	management	of	emotions	by	journalists	
reporting	on	genocide’	
The	 objective	 tradition	 of	 journalism	 has	 meant	 that	 emotion	 has	 been	 relatively	
neglected	 within	 this	 industry,	 especially	 in	 respect	 to	 journalists.	 	 Yet	 from	 a	
sociological	perspective,	the	social	component	of	emotion	makes	it	a	key	starting	point	
from	which	 to	 explore	 the	 experiences	 and	 behaviour	 of	 individuals	 that	work	within	
certain	 organisations.	 	 The	 dynamic	 nature	 of	 reporting	 requires	 journalists	 to	
interrogate	 their	emotions	as	well	 as	 their	 sense	of	professionalism,	which	makes	 it	 a	
key	 area	 of	 study	 for	 the	 sociology	 of	 emotions.	 	 This	 article	 focuses	 on	 the	 complex	
relationship	 between	 emotionality	 and	 professionalism	 mediated	 by	 journalists	 who	
reported	on	 cases	of	 genocide.	 This	 extraordinary	 conflict	 situation	provides	 a	unique	
lens	from	which	to	explore	the	personal	and	professional	resolve	of	journalists.	Utilising	
interviews	with	UK	 journalists	 that	 reported	 on	 genocides	 in	 Rwanda	 and	 Srebrenica,	
this	 article	develops	a	 framework	which	 characterises	 journalistic	 emotional	 labour	as	
distinct,	 multi-faceted	 and	 somewhat	 contradictory.	 While	 participants	 described	
reporting	 as	 a	 focused,	 professional	 process	 in	 which	 emotions	 were	 silenced,	 the	
instinctual	 element	 and	 residual	 emotional	 toll	 associated	with	 reporting	on	 genocide	
demonstrates	 emotionality	 was	 not	 entirely	 absent.	 This	 article	 therefore	 provides	 a	
future	 template	 from	which	 to	 explore	 emotional	 labour	 as	 part	 of	 a	 transformative	
relationship	between	journalists’	emotionality	and	professionalism.		The	recent	stepping	
down	of	a	prominent	BBC	news	correspondent,	due	to	Post-Traumatic	Stress	Disorder,	
demonstrates	 the	 urgency	 of	 such	 an	 exploration	 into	 the	 emotional	 experiences	 of	
these	 individuals	 and	 further	 consideration	 of	 the	 lasting	 personal	 and	 professional	
consequences	of	undertaking	this	role.		
	
	
Panel	2:	Mediated	Emotional	Relations	
	
12:25		 Gözde	Cöbek	(via	@BSAemotions),	Koç	University	
	
‘Beyond	the	Female	Love-Male	Sex	Duality:	A	Non-Representational	Approach	to	
Online	Dating	Studies’	
Based	on	a	critical	literature	review,	this	paper	aims	to	make	a	feminist	intervention	to	
online	 dating	 studies	 that	 mainly	 generate	 gendered	 and	 stereotypical	 arguments.	
Following	 dominantly	 quantitative	 research	methods,	 the	 existing	 literature	 insists	 on	



two	arguments.	First,	women	use	online	dating	 technologies	 for	seeking	 love	whereas	
men	 use	 them	 for	 hookup	 even	 though	 the	 majority	 of	 e-daters	 use	 such	 apps	 for	
hookup.	 Second	 and	 in	 relation	 to	 the	 first,	men	 prioritize	 physical	 appearance	while	
women	 tend	 to	 value	 socio-economic	 status	 in	 mate	 selection	 because	 women,	 as	
mostly	 economically	 dependent,	 must	 think	 of	 future	 income	 potential	 despite	 that	
women	have	become	more	economically	independent.	To	avoid	the	beauty-status	and	
love-sex	dualisms,	 this	paper	puts	an	emphasis	on	 the	conceptual	difference	between	
affect	 and	 emotion	 and	 suggests	 a	 non-representational	 methodology	 which	
concentrates	on	affective	atmospheres.	 It	argues	that	decisions,	 thoughts,	and	actions	
regarding	mate	selection	are	not	simply	already	socially	constructed,	but	they	are	very	
much	 influenced	 by	 affective	 atmospheres,	 hence	 they	 are	 given	 in	 action.	 To	
understand	 this	 thought-in-action	 process,	 the	 non-representational	 methodology	
encourages	scholars	 to	engage	with	audio-visual	materials,	 sensuous	descriptions,	and	
creative	writing.	

12:45		 Dr	Stephanie	Parsons	(@DrStephParsons),	Anglia	Ruskin	University	
	
‘Saying	“Thank	You”:	Emotionally	Managing	Letter	Writing	in	Organ	Transfer’	
Official	 discourses	 of	 organ	 transfer	 use	 gift	 of	 life	 rhetoric	 to	 encapsulate	 the	 values	
associated	 with	 the	 act	 of	 organ	 donation.	 Key	 actors	 within	 organ	 transfer	 settings	
adhere	to	prescribed	scripts	consistent	with	gift	rhetoric	when	talking	about	and	writing	
about	their	experiences	(Sharp	2006).	In	private	settings,	however,	people	defy	scripted	
forms	of	behaviour	and	question	dominant	understandings	of	organ	transfer.	This	paper	
extends	Sharp’s	(2006)	notion	of	the	script	in	critiquing	the	dominant	narrative	of	organ	
transfer	in	relation	to	the	letter	writing	process	during	what	is	perceived	to	be	the	final	
stages	of	the	organ	transfer	process.	My	findings	show	how	official	discourses	of	organ	
transfer	and	nursing	staff	promote	 letter	writing	as	a	way	to	symbolise	the	end	of	the	
process	 and	 to	 satisfy	 the	 obligations	 of	 gift	 rhetoric.	 I	 illustrate	 how	 nursing	 staff	
encouraged	 organ	 recipients	 to	 thank	 their	 donor	 family	 in	 light	 of	 prescribed	 scripts	
and	 understandings	 of	 gift	 rhetoric.	 Findings	 highlight	 how	 organ	 recipients	 struggled	
with	 ‘abstract	 gratitude’	 and	 felt	 restricted	 when	 attempting	 to	 express	 ‘personal	
gratitude’.	As	a	result	of	this,	organ	recipients	question	whether	their	thank	you	letter	
was	sufficient	 for	 their	donor	 family.	 I	 show	how	 letter	writing	compounds	 feelings	of	
guilt	 for	 organ	 recipients	 and	 how	 letter	 writing,	 as	 a	 narrative	 device,	 is	 unable	 to	
wholly	 reconcile	 the	 tensions	 between	 organ	 recipients	 and	 their	 donor	 family	 post-	
organ	transfer.	
	
	
Panel	3:	Emotions	&	Social	In/equalities	
	
13:05		 Venetia	Sakellariou	and	Prof	Bettina	Davou	(via	@BSAemotions),	National	&	
Kapodistrian	University	of	Athens	
	



‘An	investigation	of	the	emotional	parameters	in	attitudes	towards	refugees	in	
Greece’	
Attitudes	 are	 psychological	 tendencies	 of	 individuals	 and	 they	 refer	 to	 positive	 or	
negative	evaluations	towards	other	people,	objects,	events,	abstract	concepts	or	social	
practices.	 According	 to	 the	 tripartite	 theory,	 an	 attitude	 consists	 of	 an	 emotional,	 a	
cognitive	 and	 a	 behavioral	 component.	 Since	 the	 “affective	 turn”	 in	 social	 sciences,	
research	has	indicated	that	the	formation	of	attitudes,	the	bias	of	attention	and	action,	
and	the	shaping	of	reactions	depend	critically	on	emotions.	Emotions	have	a	significant	
impact	 on	 people’s	 attitudes,	 motivation,	 and	 behavior.	 A	 preliminary	 research	 on	
attitudes	of	Greeks	towards	reception	and	integration	of	refugees	showed	that	attitudes	
are	positively	 correlated	with	emotional	 climate,	 i.e.	with	 the	 collective	emotions	and	
emotional	reactions	experienced	by	individuals,	as	a	result	of	the	society’s	response	to	
its	 sociopolitical	 conditions.	 If	 the	 emotional	 climate	 is	 seen	 as	 part	 of	 the	 emotional	
component	of	attitudes,	 then	we	would	expect	that	changing	the	climate	 in	a	positive	
direction	 would	 also	 entrain	 attitudes	 towards	 a	 positive	 direction.	 In	 this	 paper,	 we	
examine	 the	 role	 of	 emotional	 climate	 and	 other	 emotional	 parameters	 of	 attitudes	
towards	 refugees,	on	 the	basis	of	 this	preliminary	 research	and	on	a	critical	 review	of	
the	 literature.	Greece’s	major	 role	 in	 the	management	 of	 the	 refugee	 crisis	 has	 been	
particularly	heightened	since	the	outbreak	of	war	in	Syria.	It	is,	therefore,	important	to	
investigate	 how	 attitudes	 towards	 reception	 and	 integration	 of	 refugees	 can	 be	
enhanced	though	the	cultivation	of	a	positive	emotional	climate.	
	
13:25:		Dr	Nina	Jakoby	and	Fiona	Anderau	(@AnderauJakoby),	Universität	Zürich	
	
‘Social	Class	and	the	Luxury	of	Grief’	
The	emotional	and	material	lives	are	interconnected	and	cannot	be	analysed	separately.	
Yet	 social	 class	 and	 its	 link	 to	 bereavement	 and	 grief	 is	 a	 neglected	 field	 of	 research	
(Howarth	 2007).	 Previous	 literature	 primarily	 focuses	 on	 working	 class	 responses	 to	
bereavement	 and	 has	 contrasted	 a	 “working	 class	 stoicism”	 with	 a	 middle-class	
privileging	 of	 verbal	 communication	 of	 grief	 (Howarth	 2007,	 Allen	 2007).	 From	 a	
historical	 perspective,	Walter	 (1999)	 points	 out	 the	 class	 distinction	of	 grieving	 in	 the	
Victorian	Age.	 It	was	 the	upper	 and	upper	middle	 classes	 and	 in	particular	women	of	
these	classes	who	had	the	“leisure”	to	obey	mourning	rituals	and	withdraw	from	social	
life	for	a	certain	period	of	time.		
	
We	 will	 explore	 the	 (hidden)	 relationship	 between	 social	 class	 and	 grief	 in	 today’s	
society	by	analysing	literary	reviews	of	the	autobiography	Wave.	A	Memoir	of	Life	after	
the	 Tsunami	 by	 Sonali	Deraniyagala.	 The	memoir	Wave	 draws	 interesting	 and	 striking	
parallels	with	the	previous	points.	Based	on	qualitative	content	analyses	of	Goodreads’	
reviews,	we	analyse	 the	 social	 evaluations	and	 the	public	 responses	 to	Deraniyagala’s	
story	 of	 loss.	 The	 reviews	 evoke	 Deraniyagala’s	 high	 social	 class	 in	 terms	 of	 family	
background,	education	and	money	as	something	that	possibly	delegitimises	her	right	to	
grief	for	as	long	as	she	does.	
	



	
Closing	Plenary	
	
13:45	 Dr	Rebecca	Olson	(@RebeccaEOlson),	University	of	Queensland	
	
‘Emotions	in	Late	Modernity’	
Contemporary	 social	 conditions	 have	 changed	 in	 late	 modernity,	 beginning	 with	 the	
decline	in	industrial	production	and	institutions	in	the	1970s,	and	accelerating	with	the	
rise	of	a	flexible	service	economy	and	the	Digital	Age	into	the	new	millennium.	Scholars	
characterise	 late	 modernity	 on	 the	 basis	 of	 continuous	 and	 increasingly	 rapid	 social,	
cultural	 and	 technological	 change;	 de-traditionalisation;	 individualisation;	 mediated	
interaction;	 and	 rampant	 consumerism.	 Based	 on	 arguments	 in	 our	 edited	 collection,	
Emotions	 in	 Late	Modernity	 (Patulny,	 Bellocchi,	 Olson,	 Khorana,	McKenzie	 &	 Peterie,	
Routledge,	 2019),	 I	 argue	 that	 late	 modern	 life	 also	 permeates	 how	 feelings	 are	
experienced.	 Emotions	 and	 their	 social	 dynamics	 have	 changed	 substantially	 in	 five	
ways.	(i)	Emotions	are	more	complex.	Conceptualisations	have	moved	beyond	dualistic	
notions	 of	 emotion	 and	 reason.	 New	 emotional	 constructs,	 such	 as	 late	 modern	
intimacy	and	ambivalence,	evidence	this	complexity.	 (ii)	Emotions	are	viewed	as	more	
individualistic.	With	traditional	social	structures	dissolving,	emotions	are	perceived	to	be	
an	 individual’s	private	 responsibility	 (and	expense).	 (iii)	 Emotion	and	consumption	are	
intertwined	 more	 intimately	 now	 than	 at	 any	 other	 point	 in	 history.	 (iv)	 Instead	 of	
religious	texts	or	etiquette	books,	emotions	are	now	mediated	through	mass	media	and	
interactive	 social	 media	 digital	 platforms.	 (v)	 Emotions	 in	 this	 context	 require	
continuous	 reflexive	 monitoring,	 feedback	 and	 management	 –	 a	 process	 of	 central	
importance	 to	 that	 other	 key	 individual	 responsibility	 of	 late	 modernity:	 crafting	
identities.	 And,	 as	 a	 society,	we	 reflexively	 use	 emotions	 to	 define	 late	modernity,	 in	
applying	emotional	labels	to	widespread	social	phenomena	(e.g.,	the	War	on	Terror).		
	
	
	
	


